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Tenekom pPbIHOK YKpPaAUHDbI




Tenekom pbIHOK YKpPauHbl B CPaBHEHUU C APYTMMU CTPAHAMM
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MeToAbl peannsauumu

MNepeHocMmocTU MObUAbHOTO
HoMmepa

(Mobile Number Portability)




TepmuHonorua

AoHopckas ceTtb (Donor network)
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ba3a paHHbIX nepeHeceHHbIx Homepos (Number Portability Database)
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Metoa nporpeccuBHoi nepeagpecaumm / Onward Routing (OR)
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MeTop, 3anpoca c so3spaTtom / Call Dropback_ ~ Return to Pivot (RTP)
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Mertopa 3anpoca no TpebosaHuto / Query on Release (QoR)
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. CeTb-uHuumarop
3BOHKa




Mertopa 3anpoca ansa scex 38oHKoB / All Call Query (ACQ)
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NepeHOCMMOCTb MOBUABLHOTO
HOMepa - MUPOBOM ONbIT



MNP B EBpone u B mupe: HeKoTopblie AaHHble
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MNP B EBpone n 8 mupe: uUHpopmuposaHue o Tapupumkaumm

Mertopg, onoseweHna o TapuduKaunm NPeacToaLLero 3BoHKa

fonocosoe
onoseLeHune

SMS onosewieHue

O6wme KaHanbl
nHpopmaumumn
(call centre u t.4.)

3BYKOBOW CUTHaN-
npeaynpexaeHue
nepea Hayasiom
3BOHKa

AscTpua

benbrusa

Xopsatua

AaHua

3CTOHMA

duHNAHaNA

BeHrpus

Ucnanpgua

Upnanpgua

JlntBa

Manbta

Hopserua

MopTtyranua

CnoBeHus

Lseiiuapua




O3Hauaet am MNP yBennyeHue oTToKa aboHeHTOB?

OTTOK a60OHEHTOB A0 U nocne OTTOK a60HEHTOB A0 U Nocae
BHeapeHua MINP B CLLA: BHeapeHuAa MNP B PuHnaHAUN:
459 MNP introduced

Average monthly churn

Average monthly churn

0.5% — = < —m — < oo m e oo 0.5% -======—== === == —mmmm—— oo
0.0% 0.0%

2002 2003 2004 2005 3Q2006 8888333388888 88
55S3355585553383853
= S v aO =S unu0=°Sovon0=°5SaWw

m———ATET Wireless *

Cingular mmm—F |isg

—Sprint ,-..F ¢ NT&TIWWEIGSS TeliaSonera

T-Mobile L. T c h . o ¥ h . t . e ~
s\l FiZ 0N Cingular.

life:

"m t o :Mnalysys Research, 2006 Strive for better!




14

Kto sbiurpbiBaeT B pe3yabrate sBHegpeHua VMINP?

Mpumep UcnaHum.
Yuctbiit NPUTOK/OTTOK aBOHEHTOB Y Tpex MO6UIbHbIX ONepaTopos
3a NATb neT nocne BHegpeHua MNP (2000-2005).

Onepatop Yucrbiv pocTt aboH. 6a3bl, uen.
Orange — 1 060 000
¢St S Tassyda@ls a + 375 000
Vodafone + 770 000
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